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NO.1 Which action must an administrator perform to install Mobile Management on a Symantec 

Mobile 

Management Server (Site Server)? 

A. log into the Symantec Management Console from the Site Server > download the necessary 

files > install Symantec Mobile Management 

B. download and launch the Symantec Installation Manager from Symantec's website on the Site 

Server > install Symantec Mobile Management 

C. install Symantec Agent on the Site Server > rollout the install to the Site Server from the 

Symantec Management Console 

D. push the installer to the Site Server from the Symantec Management Console > run the 

UpdateSiteServer.exe that is on the Consoles Desktop 

Answer: C 

 

NO.2 Which file types are unacceptable for encrypted previews? 

A. .doc, .docx 

B. .xls, .xlsx 

C. .pdf 

D. .mp3, .mp4 

Answer: D 

 

NO.3 Which two options does an administrator use to specify if profiles can be removed from an iOS 

device? (Select two.) 

A. the device user can be allowed to remove a policy without specifying a password 

B. the device user can be restricted from removing all policies from a device 

C. the device user can be restricted from removing a specific policy from a device 

D. the device user can be allowed to remove a policy by specifying a password 

E. the device user can be prompted to contact the administrator to remove a policy 

Answer: A,D 

 

NO.4 It is possible to enable a user to enroll their device with an e-mail address rather than an 

enrollment URL in both the Symantec Mobile Management for Configuration Manager 2007 and 

Symantec Mobile Management for SMP products. What step is necessary to enable a mobile 

device user to enroll with their e-mail address rather than an enrollment URL? 

A. attach the device to the internal network to allow email enrollment 

B. add a new text record to the DNS server(s) 

C. add an attribute to the Active Directory user object enabling email enrollment 

D. attach the device to an external network to allow email enrollment 

Answer: B 

 

NO.5 What tool must an administrator generate to allow access to reporting data from an external 

source? 

A. Data API Access Key 

B. One Time Password 

C. OAuth Token 
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D. LDAP login 

Answer: A 

 

NO.6 Which iOS profile type allows configuration of Exchange ActiveSync account in the native iOS 

email client? 

A. SCEP 

B. EAS 

C. iCal 

D. Email 

Answer: B 

 

NO.7 What does the acronym "GCM" stand for and how is it used? 

A. Google Cloud Messaging and it is used to generate certificates 

B. Google Certificate Manager and it is used to generate certificates 

C. Google Cloud Messaging and it is used to push actions and commands to Android devices 

D. Google Certificate Manager and it is used to push actions and commands to Android devices 

Answer: D 

 

NO.8 Which option does an administrator apply to content without requiring a content policy? 

A. Allow Offline Access 

B. Fail-safe Revocation Timer 

C. Auto Upgrade 

D. Content Expiry 

Answer: D 

 

NO.9 Which type of content is impossible to include in and distribute through the SMM Mobile 

Library? 

A. PDF 

B. Visio 

C. spreadsheet 

D. YouTube video link 

Answer: B 

 

NO.10 Which policies are supported by Windows Phone 7.5? 

A. Device restrictions for networking 

B. SCEP profiles for certificates 

C. iCal and POP/SMTP email 

D. Only settings sent via EAS policies 

Answer: D 
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